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 Administrator
 Dinah Millet     

 Training Officer
 Steve Hoss

 Administrative Coordinator
 Jill Ruffin 

 Secretary
 Valenscia Walker



 The basic requirements for 
certification are set forth in 
R.S. 40:1141-1151

 The last major revision to 
the Operator Certification 
Rule was in 2002

 Rule Making Committee is 
currently drafting changes 
to Op Cert Rule that will be 
proposed to the Committee 
of Certification

Title 48  LA Administrative Code

LAC 48:V.21 Chapter 73 



 All Public Water Systems and all Community 
Sewerage System

 Public Water System – Any water system that 
serves an average of at least 25 individuals at 
least 60 days out of the year

 Community Sewerage System – Any sewer system 
which serves multiple connections and consists of 
a collection and/or pumping/transport system 
and treatment facility 



 An operator shall demonstrate that, when not 
actually on site at the facility, he is capable of 
responding to that location within one hour 
of being notified that his presence is needed.

 Systems operating multiple shifts are 
required to have a minimum of one certified 
operator on each shift.



 Surface water systems shall have a certified 
operator present at all times while the 
treatment facility is in operation
 This section shall not apply to systems which serve 

less than 10,000 person and which utilize 
automated operation systems which monitor 
system operation, record all required readings, 
notify the operator in the event of a system upset 
or failure, and allow the operator to remotely 
control or shut down the system.



Certification 
Categories & Levels

 Water Production

 Water Distribution

 Water Treatment

 Wastewater Collection

 Wastewater Treatment

 Class 1 =    < 1,000

 Class 2 = 1,001–5,000

 Class 3 = 5,001–25,000

 Class 4 = Over 25,000



 To become a Certified Operator or to upgrade 
the level of certification, you must ….
 Have a High School diploma or a GED from an 

agency approved by the LA Department of Education

 www.doe.state.la.us/lde/directory/1757.html

 1-877-453-2721

 Pass an exam for each category and level

 Meet the education and experience requirements

 Apply for the Certificate

http://www.doe.state.la.us/lde/directory/1757.html


 You must pass an exam
 Exams must be taken and passed in sequence 

from Class 1 to Class 4

 Passing grade is 70 or higher

 If you fail an exam, you must wait a minimum of 
90 days before taking the exam again

 If you fail the same exam 3 times, you must 
attend a 40 hour course

 Trainer must be notified in advance if you need 
a 40 hour course

 You will not be allowed to take an exam for a 
certification higher than one level above that for 
which you are currently qualified





Operator Requirements
 You must meet the education & experience requirement for each level        

of certification

Certification Class Required Points

Operator-In-Training 0

Class 1 1

Class 2 2

Class 3 5

Class 4 8

 Point value for Class 1 & 2 may be from experience alone 
although 25% of this value may be acquired from education 
credit

 No more than 75% of the total required points for Class 3 & 4 
may be obtained from education or experience alone

 Information from your Exam Application is used to score Points
 Points can be updated by using the “Education & Experience 

Update” Form





 Education
 Each college semester hour = .033 point

 Each hour of qualifying, approved continuing 
education = .0025 point

 California Manual Courses – 9 CEUs = .3333

 Experience
 Each year of operator experience = 1 point

 Each year of related experience = 0.5 point

 Each year of supervisory experience = 1.5 points

Effective January 1, 2010 – You must submit a copy of 

your transcript, degree, DD-214 or 2586,certificate of 

completion, etc before education points will be given.



 You must apply for your certificate

 A Pass/Fail Notice will be mailed to you after the 
exam is graded and the points are scored

 If you pass the exam AND meet the point 

requirements, you must apply for the certificate

 Appropriate fees must accompany the application

 A copy of the GED or High School Diploma should 
be submitted with the Application for Certificate

 “Certification Law & Rules Exam” must accompany 
all Level 1 certificate applications







 Operators must apply for and pay the fees 
for each level of certification
 R.S. 40:1145 (B) requires Certificates to be 

displayed by the holder in a prominent place

 Continuing Education hours cannot be applied   
to test scores

 Test scores are retained for only 2 years



 Continuing Education
 Wastewater – 16 hours 
 Water – Minimum of 16 hours/8 hours per certificate
 Must receive CE hours during the current 2-Year cycle

 January 1, 2010 – December 31, 2011
 All training courses must be approved by the Operator 

Certification Office
 List of approved classes can be found online:

 www.dhh.louisiana.gov/offices/?ID=236

 In-house training must be pre-approved

 Sign in/registration sheets must be submitted within 30
days

 It’s the Operator’s responsibility to get the required 
continuing education hours

http://www.dhh.louisiana.gov/offices/?ID=236


 Renewal Fee
 Renewal Fee must be paid for each 2-year cycle 

in order to remain certified

 3600 Renewal Invoices mailed 
 940 Non-renewal letters mailed

 A letter/receipt will be mailed once payment is 
processed

 Renewal Fee must be paid before you will be 
allowed to upgrade your certification



 ID Card will be printed and mailed once 
Renewal Fee is paid
 If there is a photo in the database

 You will not receive a new ID card if you 
upgrade your certification or add 
certifications during a 2-year cycle
 New ID card will be issued each 2-year cycle

 Once issued, you must have the ID card on 
you at all times when you are on duty 



 Closed Exams 
 Eight (8) scheduled in 2010
 Must complete a 32 hour certification review class 

prior to test date
 Pre-approval of Exam Application is required
 Exam application must be submitted to Operator 

Certification office 30 days prior to test date
 Once approved, Operator will be mailed an “Exam 

Admission Authorization”
 You must present the Exam Admission 

Authorization to enter the Closed Exam
 Driver’s license or other government issued 

pictured ID required (not your Op Cert ID)



 Open Exams
 Two (2) scheduled in 2010
 Pre-approval advised, but not required at this 

time
 Must present Authorization Letter or Exam 

Application to enter test site
 Driver’s license or other government issued 

pictured ID required (not your Op Cert ID)



Month Open Exams Closed Exams

February 12, 2010 DHH – Baton Rouge

March 12, 2010 LA Conference Short Course   
Bossier City

April 16, 2010 Kinder

May 14, 2010 DHH – Baton Rouge

June 18, 2010 Ruston

July 23, 2010 LRWA Conference
Alexandria

August 13, 2010 DHH – Baton Rouge

September17, 2010 Shreveport

October 22, 2010 Kinder

November 19, 2010 DHH – Baton Rouge



 Mailing Address:
 LA DHH-OPH-CEHS                                                                

Operator Certification Unit                                                                 
P.O. Box 4489                                                                                         
Baton Rouge, LA  70821-4489

 Physical Address:                        
 628 North 4th Street                                                                                  

Baton Rouge, LA

 Phone Numbers:                                         
 Jill 225-342-7508  
 Steve 225-342-7507
 Dinah 225-342-7512                                                                              

 Online:
 www.dhh.louisiana.gov/offices/?ID=236

http://www.dhh.louisiana.gov/offices/?ID=236


Questions?


